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COVID-19 Community Team Outreach Tool

New Lightbulb Beside “Isolation End Date” Field 

Case Portal Submissions Application is Removed

1. There is now a blue lightbulb icon to
the left of the “Isolation End Date”
field.

2. Upon clicking on the lightbulb icon, a
box with a ToolTip will appear and
provide additional clarity. This is to help
users understand that the “Isolation
End Date” represents the case patient’s
last day of isolation, and that they may
leave isolation the following day. Note
that selectin the "Apply" button does
not result in any action taken and
should be ignored.

The Case Portal Submissions application has
been removed from the list of Apps. The
option to view case portal submissions was
removed in response to a change made in a
previous sprint which eliminated the ability
for case patients to add contacts in the
portal.

1. The current list of apps are shown here.
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R# Given to All Existing Referrals 

A previous bug in the system resulted in
some referrals not being assigned an "R#."
This issue has now been resolved
such that every referral in CCTO (both
existing and new) will have an assigned
"R#" that is unique to it.

SVI Field Has Ability to Populate Automatically Based on Census Tract and County

FOR ADMINS ONLY

1. On the Admin Form within the System
Information Tab, the fields for “Census
Tract” and “SVI” can be found.

2. The "SVI" field will automatically
populate when the fields for “County”
and “Census Tract” coincide according
to the NC SVI Table for LHDs, which is
sourced by CDC/ATSDR.
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https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus/NC-SVI-TableforLHDs.xlsx
https://www.atsdr.cdc.gov/placeandhealth/svi/data_documentation_download.html
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