COVID-19 Community Team Outreach Tool
9/29/2022 System Updates

Update to Case-Patient Deactivation Process

Updates have been made to the process for deactivating case-patients in CCTO. It is no longer
required to select a Final Monitoring Outcome before deactivating a case-patient. You should
still continue to follow local guidance regarding documentation for cases in CCTO.

NOTE: This system update pertains to monitoring events for case-patients only. All monitoring
events for contacts will still require a Final Monitoring Outcome in order to deactivate.

Refer to the Closing Out A Contact job aid on the CD Manual for more information about FMOs
for contacts.

Updates to Digital Outreach

Updates to Text Messages
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https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus/DigitalOutreachSamples.pdf
https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus/Handout_Closing%20Out%20a%20Contact%20v2.pdf?ver=1.9

